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Statistics

New Zealand

TATAURANGA AOTEARO

Returning the completed questionnaire.

Post: Use the reply paid envelope or address it to Statistics New Zealand,
Freepost 10007, Private Bag 92003, Auckland.

Fax: Tear along the perforations and fax page 3. If you make a comment on
page 2, also fax that page.

Free fax back number - 0508 111 102

New Zealand

TATAURANGA AOTEAROA @ i
Accommodation Survey

BI/AC/01

Statistics

For Help and Information:

() Phone: 0800 809 464
64 9 920 9193

Fax: 09 920 9195
Free fax: 0508 111 102

Email: surveys@stats.govt.nz

> Mail: Statistics New Zealand
Freepost 10007
Private Bag 92003
Auckland Mail Centre

Are the address details above correct? If not, please use the boxes below to correct any errors.

Please complete, sign and return this questionnaire by

Post: Use the reply paid envelope or address it to Statistics New Zealand,
Freepost 10007, Private Bag 92003, Auckland.

Fax: Tear along the perforations and fax page 3. If you make a comment on

page 2, also fax that page. Free fax back number - 0508 111 102.
Purpose of this survey
The purpose of this survey is to gather information on the use of accommodation by
New Zealand and international guests, to assist in planning.
The Accommodation survey is a monthly survey undertaken by Statistics New Zealand
and sponsored by the Ministry of Tourism.

Compulsory requirement
The taking of this survey has been approved by the Minister of Statistics, and the return
of this questionnaire, duly filled in and signed, is a compulsory requirement under the
Statistics Act 1975.

Confidentiality of information supplied

Only people authorised by the Statistics Act 1975 are allowed to see your individual
information, and they must use it only for statistical purposes. Your information will be

combined with similar information to prepare summary statistics.
//"W

Geoff Bascand
Government Statistician
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This questionnaire will be scanned and recognised by electronic equipment. Therefore please:

* use a blue or a black pen
» keep each letter, number or mark within the spaces provided

For example: 2 6 0

The only part of the questionnaire that we require you to complete are questions 1 to 4 on page 3. The
worksheet above question 1 on page 3 is only to help you work out the totals, you do not have to fill it in.

Please use your own records to work out totals for the month or, if you prefer, send us your own records for
the month.

Usual Residence of Guests

» For every guest please determine whether they usually live in New Zealand or Overseas.
» If you are unable to determine where a guest usually lives, enter them in the “Don’t know” category.

Stay Unit

» For the purpose of this survey, a stay unit is defined as whatever accommodation is sold to guests.

* |t could be a powered or non-powered site, a bed in a bunkroom, a suite of rooms in a hotel, or a motel unit.
* |t can NOT be a room in a motel unit if you would never sell just part of the unit.

* |t can NOT be a bed in a twin hotel room if beds are never sold separately.

Stay Unit Nights

« Example 1: If 5 stay units were occupied the first night of the month, 10 were occupied the second night of the
month, 5 were occupied the third night of the month, and all were empty for the rest of the month, then the total
stay unit nights would be 20.

« Example 2: If you had 5 stay units and every one of them had been occupied on 20 nights of the month, then
the total stay unit nights would equal 100.

Guest Nights

» Every time a guest stays a night, that contributes 1 to the fotal guest nights. If the same guest stays another
night, that adds a further 1 to the fotal guest nights. If 3 guests stay in one unit, that adds 3 to the fotal guest
nights and if they stay for another night, that adds another 3 to the fotal guest nights.

Guest Arrivals

* This is the number of guests who are arriving for the first night of their CURRENT stay.

» If any guests leave and then come back for a second stay, they must be counted twice; once for the first night
of their first stay, and once for the first night of their second stay.

Please keep a record of the time it takes you to complete this questionnaire.
You are asked to record this at the end of the questionnaire.

Include:
» the time spent reading the instructions, working on the questions and obtaining information
+ the time spent by all employees in collecting and providing this information

Please make any comments that would help Statistics New Zealand interpret the information that
you have given.

The only parts you
need to complete are
Month questions 1, 2, 3, and 4.

The main results of all our surveys are available at www.stats.govt.nz

Thank you for your time and effort.

Statistics New Zealand Accommodation Survey

Month

Day of units occupied
month tonight tonight
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Number of stay Number of guests staying tonight by usual residence

Number of guest
Total guests

New Zealand Overseas Don’t know arrivals tonight

Total stay unit Total NZ guests  Total overseas Total-don’t know Total guest Total guest
nights guests usual residence nights arrivals
How many stay units do you have in this establishment?

Don’t count stay units that are being redecorated or are otherwise out of use
and that you would not be prepared to sell that day.

Count all units that are sold, and all vacant units available for sale. Number of stay units

How long did it take you to complete this questionnaire?

Include:

+ the time spent reading the instructions, working on questions and
obtaining information

+ the time spent by all employees in collecting and providing this information

hrs mins

Who should we contact if we have any queries about the information that you have given?

Name Date

Signature Day Month Year



